
Info’
for you

A Children’s Guide
to Fostering 



Hello and welcome from Children Always First 
Fostering Agency. We have made this guide to 
fostering for you to help you to understand more 
about foster care. We hope this guide will be useful. 
By the way, it’s normal to feel worried or scared 
when you first go to live with your foster carer.

About ‘Children Always First’ fostering agency

Children Always First are a small family-run fostering agency. We believe we are special 
because we really care about our children and young people and want to make sure that 
we provide great care for them. We recruit and train really good foster carers. Then, we put 
on specialist training for them so they can look after you well. 

We are always thinking about you and what you might need, 
as all our children and young people are special and come 
from different backgrounds and cultures. We make a pledge 
to all our children that we will do our best for you and make 
sure you achieve you potential.

What about you?

It would be great if you could write down:

Your name ...................................................................................................................

Where you live .............................................................................................................

How old you are ...........................................................................................................

When your birthday is ..................................................................................................

What you like to do to have fun ....................................................................................

What your favourite food is ..........................................................................................

Anything you really don’t like .......................................................................................

Your best thing at school ..............................................................................................

We do what 
we say in our 

name, ‘Children 
Always First!’
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All about foster care

The right foster carers

We are sure your Social Worker has explained to 
you that sometimes children and young people who 
cannot live with their own family might go into care 
and live with a foster carer and their family. They 
might live there for a short while or it could be longer. 
Some young people move into the foster family with 
their brothers and sisters. Like all families, all foster 
families are different. Some can have one adult and 
some might have 2. 

Your foster carer or carers will look after you, and 
make sure you are safe and well. As we have already 
mentioned, foster carers have special training that 
helps them to help you.

The first thing you need to know is that Children Always First pick 
really good carers. Our Social Workers have to do a really big report 
on them to make sure that they have all the skills to look after you 
and keep you safe, happy and well. When our foster carers have 
been Ok’d by the Children Always First panel (a special meeting of 
people that know a lot about foster care) Children Always First will 
work with the Local Authority Children’s Services to do our best 
to find a family where we think you will be happy and that’s right 
for you. We will give you some information in a pack about our 
carers. Most of the time, your Social Worker will arrange to visit 
the carers to see if you get on with them. We understand that your 
background, culture and religion are important and will always try 
and place you with a family that understands and respects this.
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It would be good for us and your foster carers to know ‘What makes a good 
foster carer? Please fill in the box below.

Your Children Always First Support Worker or your Social Worker will take 
you to meet your new foster family. They will show you around the house 
and your room. When you move in, as with all families there will be ground 
rules about things like homework, what time you go to bed, what time you 
get up, pocket money, when you have meals, and other stuff! It is important 
to talk to your carers if you can and tell them how you are feeling and what 
would help you if you are upset. If you don’t want to talk to them yet, re-
member you can speak to your Social Worker, Children Always First worker 
or someone else you trust.   
Your foster carers will help you to:

  Keep safe and healthy
  Keep in touch with you family and friends (if it is ok) 
  Get to school, help with homework and do stuff after school
  Do fun things at the weekends and holiday times     

And remember they will listen to you and help you if you  
want to talk about things that are worrying or upsetting you

A good foster carer will ..........................................................................

..............................................................................................................

..............................................................................................................

..............................................................................................................

foster carers
Going to live with

4



Your Social Worker

Your IRO

A Social Worker is specially trained to 
keep children safe and support them 
when they are in care. Your Social Worker 
will have done a special report about your 
situation and then made a plan with you, 
your family and other people who know 
you to help keep you safe and make sure 
everything is ok while you are in care. 
This is called a CARE PLAN.

Before you move into the foster family, your Social Worker and Children Always 
First will have a ‘placement meeting’. This is where information about the foster 
carers and you is shared so that they get to know about you and can look after 
you better. They write it all down on something 
called a ‘Placement Information Record’.

Your Social Worker is there to help you. They will visit 
you regularly, and write down things for a report they 
have to do so to take to a meeting. This meeting is 
called a REVIEW.

Someone called an Independent 
Reviewing Officer (IRO) sets up the  
REVIEW. They will ask you how things are 
going in foster care, school and check 
if you feel ok. They also check if you 
have had your health checks, and that 
you have a HEALTH ASSESSMENT. This 

is when you go to see a Doctor or a Nurse and they asked you stuff about your 
health and if you feel well. You get a Health Plan that your foster carer will help 
you with.

There’s one other important plan! You will have what’s called a PERSONAL 
EDUCATION PLAN or ‘PEP’ for short. This plan will involve you and your foster 
carers, Social Worker, Children Always First worker, school or college and a special 
teacher called a DESIGNATED TEACHER. 
The PEP will list out everything you are good at and where you might need a bit of 
extra help. It’s good because it helps school and your foster carer to work together 
to make sure you achieve everything you can. 

My Social Worker’s  

telephone number is

.................................

.................................
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Keeping in touch with your family 
(or ‘contact’, as it is called) is really 
important for most children and young 
people. Unfortunately, it’s sometimes 
not safe to keep in touch or see family 
members. Your Social Worker will let you 
know if that’s the case. 

If it is ok, your Social Worker will let you know when you 
can phone, write, email, text or see your family. A Children 
Always First worker might take you to contact. You can 
always talk to your foster carer, Social Worker or Children 
Always First worker about this.

If your plan is to go home, your Social 
Worker will let you know. They will help 
you to settle back in with your family. Your 
foster carers and Children Always First 
worker will also help if you need them 
to. 

Sometimes you might change foster carers, or if you are old enough move on to 
your own place. Again, you will get all the support you need, even if you want to 
just talk about it. 

 your family  (Contact)
Keeping in touch with

moving onGoing home or 

It can sometimes be hard 
moving into a new foster 
family, and you might feel 
sad or upset. Don’t forget, 
everyone is there to help 

you. Foster carers want to do 
their best, and they will help 
you sort out any problems or 

worries you might have.
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Making a complaint

Sometimes you feel that things aren’t getting any better for you. If you 
really want to let people know you aren’t happy, you can start by contacting 
Children Always First, or your Social Worker and make a complaint.

Call Children Always First if you are 
upset or want to make a complaint:

Our number is 0800 830 3008 or email 
info@childrenalwaysfirst.co.uk

Other important contacts for you

The Children’s Commissioner for England
Makes sure that adults are listening to you                            

Contact:
The Office of the Children’s Commissioner
33, Greycoat Street,
London
SW1P 2QF
020 7783 8330
www.childrenscommissioner.gov.uk

Ofsted
Ofsted checks the work of fostering agencies and Children’s Services

Contact:
General Helpline: 0300 123 1231                            
For text phone/Mincom users: 0161 618 8524 

By post
Ofsted
Piccadilly Gate, Store Street
Manchester, M1 2WD

By email
enquiries@ofsted.gov.uk
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Child line
This is the free 24-hour helpline for children and young people. You can call the helpline 
about any problem, day or night.

Contact:

www.childline.org.uk

The Children’s Rights Director for England
The Children’s Rights Director spends a lot of time listening to what children and young 
people say. They are interested in how you are being looked after.

Contact:
Aviation House                                       
125 Kingsway 
London
WC2B 6SE

Other Helpful Organisations for Children and Young People

The Who Cares? Trust
A Charity that works for children and young people in care
Kemp House 
152-160 City Road 
London 
EC1V 2NP
Tel: 020 7251 3117
Fax: 020 7251 3123
 
Care Leavers Association
St Thomas Centre 
Ardwick Green North 
Manchester 
M12 6FZ 
0161 275 9500

Children Always First hopes you found this guide useful. 
We’ll be asking you how we can improve it!!

Bye for now

Please let us know if you need the guide through other ways of communication,
e.g. Makaton, pictures, tape recording, translation into another language 




